
PSM Interoperability API Terms of Service 

 

Effective Date: July 1, 2021 

 

Please read these Terms and Conditions (“Terms”) carefully and completely before using the 
PSM Interoperability API Developer Portal available at https://developer.innovaccer.com 
(collectively, the “Site”) or any services or information provided through or in connection with the 
Site by Plan de Salud Menonita, Inc.  

By clicking “I Accept” to these Terms or by using the Service (including any access to the 
Service), you expressly agree to be bound by the Terms, by and between you and PSM, which 
incorporates this reference any additional terms and conditions posted by PSM through the Site, 
or otherwise made available to you by PSM. 

By using the Service, you affirm that you are of legal age to agree to these Terms and are an 
authorized user of the Service as a representative from Your Company. 

 

Scope 

The following terms of service ("Terms") govern your use of PSM APIs and other developer 
services (collectively, APIs). By accessing or using PSM APIs, you are agreeing to the terms 
below. 

 

Accounts/Registration 

If you are using the APIs on behalf of an entity, you represent and warrant that you have 
authority to bind that entity to the Terms and when you accept the Terms, you are doing so on 
behalf of that entity (and all references to “you” in the Terms refer to you and that entity). 

 

In order to access the APIs, you will be required to provide certain information (such as 
identification or contact details) as part of the registration process for the APIs, or as part of your 
continued use of the APIs. Any registration information you give to PSM must be accurate and 
up to date and you must inform PSM promptly of any future updates so that we can keep you 
informed of any changes to the 2.0 APIs or the Terms, which may impact your use of the APIs. 

 

Developer credentials (such as passwords, keys, tokens, and client IDs) issued to you by PSM 
are intended to be used only by you and to identify any software which you are using with the 
APIs. You agree to keep your developer credentials confidential and make reasonable efforts to 
prevent other persons or entities from accessing or using your developer credentials. You agree 
to notify us immediately if you believe that your credentials have been discovered or used by 
another person or entity. 

https://developer.innovaccer.com/


 

You may only access (or attempt to access) the APIs by the means described in the 
documentation of those APIs. If PSM assigns you developer credentials, you must use them 
with the applicable APIs. PSM may revoke your developer credentials for inappropriate use as 
determined by PSM. 

 

If you are granted production application credentials for the APIs, you may only use those 
credentials with the application that passed the production access review process. PSM may 
revoke your production application credentials if you use or attempt to use them with another 
application or product that has not been reviewed and approved by PSM. 

 

Privacy 

You must comply with all applicable federal (e.g., FTC, HIPAA) and state (e.g., privacy and 
consumer protection) laws regarding the protection and disclosure of information obtained 
through a PSM API. In addition, you will abide by your application’s notice of privacy practices 
or privacy policy. 

 

Right to Limit 

Your use of the APIs will be subject to certain limitations on access, calls, or use as set forth 
within these Terms or otherwise provided by PSM. These limitations are designed to manage 
the load on the system, promote equitable access, and prevent abuse, and these limitations 
may be adjusted without notice, as deemed necessary by PSM. If PSM reasonably believes that 
you have attempted to exceed or circumvent these limits, your ability to use the APIs may be 
temporarily or permanently blocked.  PSM may monitor your use of the APIs to, for example, 
improve the service or to ensure compliance with these Terms. 

 

Service Termination 

If you wish to terminate your agreement with these Terms, you may do so by refraining from 
further use of the APIs. PSM reserves the right (though not the obligation) to terminate access 
based on the CMS Interoperability Rule and regulatory guidance. You may petition PSM to 
regain access to the APIs through the support email address provided by PSM for the APIs. If 
PSM determines in its sole discretion that the circumstances which led to the refusal to provide 
the APIs or terminate access to the APIs no longer exist, then PSM may restore your access. All 
provisions of these Terms, shall survive termination, including, without limitation, warranty 
disclaimers, and limitations of liability. 

 

Disclaimer of Warranties 



THE API PLATFORM AND DATA PROVIDED THROUGH THE API IS PROVIDED “AS IS” 
AND ON AN “AS AVAILABLE” BASIS. EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN 
THESE TERMS, ALL REPRESENTATIONS AND WARRANTIES OF ANY KIND OR NATURE, 
EXPRESS OR IMPLIED, ARISING OUT OF OR RELATED TO THE APIs OR THESE TERMS, 
INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES REGARDING QUALITY, 
CORRECTNESS, ACCURACY, COMPLETENESS, COMPREHENSIVENESS, NON-
INFRINGEMENT, SUITABILITY, MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, TITLE OR OTHERWISE (IRRESPECTIVE OF ANY COURSE OF DEALING, 
CUSTOM OR USAGE OF TRADE). PSM MAKES NO WARRANTY THAT THE DATA 
PROVIDED THROUGH THE APIs WILL BE ERROR FREE OR THAT ACCESS WILL BE 
CONTINUOUS OR UNINTERRUPTED. IN ADDITION, PSM MAKES NO REPRESENTATIONS 
OR WARRANTIES AS TO WHETHER THE DISCLOSURE OF DATA THROUGH THE APIs OR 
THE ANTICIPATED USES OF ANY DATA DISCLOSED THROUGH THE APIs COMPLIES 
WITH APPLICABLE LAW, THE APPLICABLE NOTICE OF PRIVACY PRACTICES, OR 
APPLICABLE PRIVACY POLICIES. 

 

Limitations on Liability 

To the fullest extent permitted by applicable law, in no event shall PSM and each of their 
respective directors, officers, employees, representatives, proprietors, partners, shareholders, 
servants, principals, agents, predecessors, successors, assigns, and attorneys be liable with 
respect to any subject matter of these Terms or any data disclosed through the APIs for any 
special, incidental, or consequential damages; the cost of procurement of substitute products or 
services; or for interruption of use or loss or corruption of data incurred by you or any third party 
under any theory of liability, including without limitation, contract, tort, warranty, strict liability, 
negligence, or otherwise, even if PSM has been advised of the possibility of such damages, the 
maximum extent permitted by applicable law. 

 

Indemnification 

You agree to defend, indemnify, and hold harmless PSM and all of their respective directors, 
officers, employees, representatives, proprietors, partners, shareholders, servants, principals, 
agents, predecessors, successors, assigns, and attorneys from and against any and all claims, 
proceedings, damages, injuries, liabilities, losses, costs, and expenses (including attorney's 
fees and litigation expenses) relating to or arising from your use of the APIs and any breach by 
you of these Terms. 


