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Welcome to Plan de Salud Menonita - Vital!

We are a Puerto Rican insurer with a solid track record offering health services throughout
the island. Also, we are part of the Mennonite Health System, a non-profit institution
recognized for its high-quality standards.

Rest assured that our commitment is to offer you access to the health services you need,
where you need them.

This directory contains the list of the providers available to manage your health needs in
a coordinated manner. All the providers comply with the highest of quality standards.

To facilitate your search, we have divided our provider directory by type of service, as
follows:

Primary Care Network
Preferred Provider Network
General Network

Mental Health Providers
Dental Health Network
Pharmacy Network

You can have access to updated versions of this document, through the following different

ways:

Beneficiary Portal: www.menonitavital.com

Beneficiary Call Center, Monday to Friday, 7:00am — 7:00pm
o 1-866-600-4753
o 1-844-726-3345 TTY (hearing impaired)

Visiting our 11 Service Centers

If you need additional information or to schedule a service, please do not hesitate
to contact us. We will gladly assist you.


http://www.menonitavital.com/
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General Guidelines and Information

Contact US
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Beneficiary Services
Toll-free: 1-866-600-4753
TTY (hearing impaired). 1-244-726-3345
TeleCuidado Menonita {Medical Adyice Line)
Toll free: 1-844-736-3345
TTY (hearing impaired) 1-844-T16-3345
www. MenonitaVital.com

DEPARTAMENTOD DE

SALUD

Medicaid Program Call Center
TAT-641-4224
www.medicaid.pr.gov

CORCRMO DC PUCRTO RCD

ASSMCA (Linea PAS)
Mental Health Service Line
dASSIie 1-800-981-0023
OFICINA del Patient Advocate Office
PROCURADOR del Toll-free 1-800-981-0031
PACIENTE TTY 787-710-7057

23’ASES
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Puerto Rico Health Insurance Administration
(ASES) VITAL
Toll-free 1-800-981-2737
TTY 7T87-474-3389
v planvitalpr.com

Online- Web information

For an electronic copy of this guide, the Beneficiary Manual, orientation, and education

materials: www.MenonitaVital.com

For your convenience you can search online any provider included in our Network by

name, municipality, and specialty.

For information about VITAL: www.PlanVitalpr.com



http://www.menonitavital.com/
http://www.planvitalpr.com/
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Language

For your benefit this Directory is provided in Spanish and

English. If any member of your family is a Beneficiary in

VITAL with Plan de Salud Menonita, and the person has

problems reading, or has a disability such as blindness
and needs special services to be able to receive the

information provided in this document, the person may
request help by calling our toll-free Beneficiary

Service line 1-866-600-4753/ TTY (hearing impaired): 1-
844-726-3345, you can find this numbers on the back
of your ID card.
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Definitions

Administrative Referral: Written authorization issued by the Health Plan for the
Beneficiary to receive the required service, if medically necessary, when the PCP or other
PMG physician does not provide a Referral within the required time period.

Auto Enrollment: Automatic enrollment in the Health Plan of a Medicaid certified eligible
person once the Health Plan is notified of such eligibility.

Appeal: A request from the Beneficiary for the review of a decision. It is a formal request
made by the Beneficiary, his authorized representative or provider, acting on behalf of the
Beneficiary with the consent of the Beneficiary, to reconsider a decision in the case that the
provider does not agree.

Authorization: A written document through which a person freely and voluntarily authorizes
another person or provider to represent, him/her for medical or treatment purposes or to
initiate an action such as a grievance. It may also be used to end a previous authorization.

Benefits: The health care services covered under VITAL.

CHIP: Children Health Insurance Program, a federal program that provides medical services
to low-income children age 21 and under, through Insurers qualified to offer coverage under
this program.

Commonwealth Population: Individuals, regardless of age, who meet State eligibility
standards established by the Puerto Rico Medicaid Program but do not qualify for Medicaid
or CHIP.

Coinsurance: A percentage of the cost of a health service which the Beneficiary must
pay after receiving the service.

Complaint: An informal claim on the quality of care, customer service or treatment
received by providers, personnel of your Health Plan, or PMG. It does not include
disputes involving medical services, coverage or payment for services.

Coordinated Care: Is the service provided to Beneficiarys by doctors who are part of the
preferred network of providers of your PMG. The PCP is the leading provider of services
and is responsible to periodically evaluate your health and coordinate all medical services
you need.

Coordination of Benefits: It refers to the order in which health services are paid when
the person has more than one health plan. One of the plans is considered the primary
plan. The NGHP will always be considered the last payor.

Copayment: An established fixed amount that is the Beneficiary’s contribution to the
expense for a medical service he/she receives.

Covered Services: Those services and benefits included in the NGHP coverage.

Deductible: A fixed amount pre-determined by ASES, which the Beneficiary must pay
when he/she receives, health services.

Beneficiary: A person who after being certified as eligible under the Medicaid Program has
completed the enrollment process with the Health Plan and for whom the Health Plan has
issued the ID card that identifies the person as a VITAL Beneficiary.
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Emergency Medical Condition: A medical problem so serious that you must seek care right
away to avoid severe harm.

Emergency Services: Treatment of an emergency medical condition to keep it from getting
worse.

Enrollment Counselor: An individual or entity that performs choice counseling, or enrollment
activities, or both.

Grievance: A formal claim made by the Beneficiary in writing, by telephone or by visiting your
Insurer or the Health Advocate Office, requesting a solution be granted when a service has
been denied or allowed on a limited basis. A service; reduction, suspension or termination of
a previously authorized service; total or partial denial of payment for a service; not having
received services in a timely manner; when your Insurer has not acted on a situation according
to the established terms, refusal of your Insurer to let the Beneficiary exercise his/her right to
receive services outside the network

HIPAA (Health Insurance Portability and Accountability Act): The law that includes
regulations for establishing safe electronic health records that will protect the privacy of a
person’s medical information and prevent the misuse of this information.

High Cost High Needs Program: A specialized program of coordinated care for Beneficiarys
with specific conditions that require additional management due to the cost or elevated needs
associated with the condition.

Hospital: A facility that provides medical-surgical services to patients.

Insurer: The company contracted with ASES to provide your medical services under
VITAL.

Medical Record: Detailed collection of data and information on the treatment and care
the Patient receives from a health professional.

Medically Necessary: Services related to (i) the prevention, diagnosis, and Treatment of
health impairments; (ii) the ability to achieve age-appropriate growth and development;
or (iii) the ability to attain, maintain, or regain functional capacity. Additionally, Medically
Necessary services must be:

e Appropriate and consistent with the diagnosis of the treating provider and not
getting could adversely affect your medical condition;
e Compatible with the standards of acceptable medical practice in the community;
e Provided in a safe, appropriate, and cost-effective setting given the nature of the
diagnosis and the severity of the symptoms;
¢ Not provided solely for your convenience or the convenience of the Provider or
Hospital; and
e Not primarily custodial care (for example, foster care).
In order for a service to be Medically Necessary, there must be no other effective and more
conservative or substantially less costly Treatment, service, or setting available.
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Primary Care Physician (PCP): A licensed medical doctor (MD) who is a provider and who,
within the scope of practice and in accordance with Puerto Rico Certification and licensure
requirements, is responsible for providing all required primary care to Beneficiarys. The PCP
is responsible for determining services required by Beneficiarys, provides continuity of care,
and provides Referrals for Beneficiarys when Medically Necessary. A PCP may be a general
practitioner, family physician, internal medicine physician, obstetrician/gynecologist, or
pediatrician.

Patient: Person receiving Treatment for his mental and physical health.

Prescription: Original written order issued by a duly licensed health professional, ordering
the dispensing of a product, or formula.

Preferred Provider Network: Health professionals duly licensed to practice medicine in
Puerto Rico contracted by your Insurer for the Beneficiary to use as the first option.
Beneficiarys can access these providers without Referral or co-payments if they belong to
their Primary Medical Group.

Primary Medical Group: Health professionals grouped to contract with your Insurer to
provide health services under a Coordinated Care model.

Prior-Authorization: Permission your Insurer grants in writing to you, at the request of the
PCP, Specialist or sub-specialist, to obtain a specialized service.

Referral: Written authorization a PCP gives to an Beneficiary to receive services from a
Specialist, sub-specialist or facility outside the preferred network of the Primary Medical
Group.

Specialist: A health professional licensed to practice medicine and surgery in Puerto Rico
that provides specialized medical and complementary services to the primary physicians. This
category includes: cardiologists, endocrinologists, neurologists, surgeons, radiologists,
psychiatrists, ophthalmologists, nephrologists, urologists, physiatrists, orthopedists, and other
physicians not included in the definition of PCP.

Second Opinion: Additional consultation the Beneficiary makes to another physician with
the same medical specialty to receive or confirm that the initially recommended medical
procedure is the Treatment indicated for his condition.

Treatment: To provide, coordinate or manage health care and related services offered
by health care providers.

Urgency: A medical condition that poses no risk of imminent death that can be treated in the
doctor's office or in the facilities with extended hours and not in emergency rooms. An Urgency
can become an emergency if not properly dealt with at the right time.

Waste: Is the over utilization of services, misuse of resources or other practices that,
directly or indirectly, result in unnecessary costs.
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